
HELPFUL INFORMATION

ADULT PARK:-

WE  REGRET  THAT  WE  DO  NOT  ACCEPT  CHILDREN  AS
RESIDENTS.  We also wish to emphasise that Park Homes, in our experience,
are best suited to the more mature person.  Therefore the age groups of 50 years
and upwards are those we welcome upon Buckler Village.  Whilst our Managers
do not provide the same kind of assistance as that available in retirement homes
thus  ensuring  OUR residents  retain  their  COMPLETE independence,  it  is
comforting to know that someone responsible is available.

PARK HOME AGREEMENTS:-

We feel this is the most important aspect of purchasing a Park (Mobile)
Home and therefore have given it full consideration.  We give a Park (Mobile)
Home  Agreement  of  the  type
required  of  us  by  the  Mobile
Homes Act  1983,  now amended
by  both  the  Housing  Act  2004
and the Mobile Homes Act 2013.

If  you read the enclosed
letter from Mr and Mrs Knowles,
our  managers,  who  sold  their
original  Home  upon  Buckler
Village  after  some  fifteen  years
of  living  happily  in  it  and  then
purchased  the  Stately  Balmoral
of  which  they  are  the  proud
owners this will be confirmed.

A view of Carlyon Bay. Buckler Village is shown
in the bottom right corner.



CHARGES:-

These  are  currently payable  Calendar  Monthly at  the  Buckler  Village Office.
Provided the Pitch Fee is paid when requested the charges are payable as shown
at the rear.  The Pitch Fee is reviewed on the 1st of April every year in line with
the retail price index and as provided for in the Mobile Homes and Housing Acts.
This  Act  of  Parliament  prevents  us  as  Park owners  from raising  our  charges
unreasonably and we are bound to keep them within closely detailed limits.

CURRENT PITCH FEE: 

Our charge for  the  period April  1,  2017 to March 31,  2018,  is  £1987.44 per
annum being £165.62 per calendar month.  (£38.22 per week.)

COUNCIL TAX:-

The  current  band  for
Council Tax is BAND A.

GAS:-

Bottled  gas  is  available
from  local  suppliers  who
deliver regularly.

ELECTRICITY:-

Mains electricity is available directly from the supplier to every Home and the
meters  are  grouped  in  substations  at  convenient  points  around  the  village.
Residents may purchase their Electricity from any Utility Company they wish.

WATER:-

Mains water is supplied to every Home throughout our own distribution system
and the water comes direct from South West Water by whom you will be billed.
Water meters are available.

DRAINAGE:-

We have  our  own  drainage  system  to  every  Home  upon  the  Village  which
discharges directly into the mains drainage system.

A view within the village



STREET LIGHTING:-

We have our own street lighting throughout the Village.

LEGAL CHARGES:-

There is no stamp duty involved in the purchase of a Park Home on Buckler
Village because the Agreements which we use are governed by and comply with
the Mobile Homes Act 1983, the Housing Act 2004 and the Mobile Homes Act
2013. If you use a solicitor or conveyancer, which we recommend, they will, of
course, make their own charges.

INSURANCE:-

We  have  been
approached  by  a
number  of  insurance
companies to sell  on
their  behalf,  on  a
commission  basis,
insurance  for  Park
Homes and contents.
We have decided not
to take up an agency
with  any  of  the
companies  as  this
could be construed by yourselves as limiting your freedom of choice.  Instead we
can supply you with the names and addresses of a number of different companies
and leave you to take the decision knowing that we have not been influenced in a
pecuniary manner.

ROADS:-

We have our own internal road system which has tarmacadam throughout to a
high standard.  There is a speed limit of 10 mph.

CAR PARKING:-

Residents cars are parked adjacent to their own Park Home.  There is adequate
parking for visitors.

PETS:-

Pets such as cats and dogs are permitted, provided the dogs are kept on a leash
upon the Village.  However, we only allow one pet per home unless you have two
at the time of moving onto the Village in which case this is allowed for. Please
consult the full Village Rules on display in the Site office for further information.

View of the waterfall at Buckler Village



PUBLIC TRANSPORT:-

There  is  a  Railway  station  in  St  Austell,  approximately  1½  miles  from  the
Village.  The Village is well served by buses and taxis.

BANKS:-

All  the  major  Banks
have  branches  in  St
Austell.

POST OFFICE:-

There  is  a  main  Post
Office  in  St  Austell
with  two  sub-post
offices nearby.

TELEPHONE:-

An  emergency  telephone  is  provided  in  case  of  need.   Private  lines  can  be
promptly connected to every Home.

SHOPS:-

There are a number of local shops for everyday requirements within easy walking
distance from our footpath including Tesco, and St Austell has a much greater
variety.  For more adventurous shopping there is Truro and, of course, Plymouth.

DELIVERIES:-

Milk and papers are delivered daily.  There is a regular gas delivery service.  Ice
cream vans  call  regularly  and  other  deliveries  can  be  obtained  by  making  a
telephone call to the appropriate suppliers in the locality.

HEALTH:-

There  are  Hospitals  in  the  locality  and  more  comprehensive  District
Hospitals  within easy reach.  A number of Medical Practitioners in the
area will be willing to accept new patients and one Medical Practice is
within 3 minutes walk of the Park. A chemist is adjacent to this practice.

A general view of Buckler Village



PURCHASE:-

ESTABLISHED PARK
HOMES:
It  is  with  great  regret  that
following  the  introduction  of
the Mobile Homes Act 2013 we
find ourselves in the position of
having to cease acting as Estate
Agents for residents on Buckler
Village  who wished to  use  us.
This  is  because we understand
the  new  Act  creates  a  legal
conflict  of  interest  for  us
between Estate Agency law and
Park Home law.
For  information  on  the  new
sales process introduced by the
2013  Act  please  go
to: www.gov.uk/government/c
ollections/park-homes or ring this government helpline operated by the
Leasehold  Advisory  Service  (LEASE):  0207  3839800  or  visit  their
website  at:  http://www.lease-advice.org for  the  latest  advice.  The
government recommend if you do not have a computer to ask your local
library or Citizens Advice Bureau to obtain the forms for you.

http://www.lease-advice.org/


Best Park
Awards

This is to certify that
Buckler Village

St. Austell, Cornwall
is the most improved park

in the Best Park Awards 1986
presented by

Mobile & Holiday Homes magazine

Buckler Village
St. Austell, Cornwall

HAZELMERE AVENUE   PL25 3JR
THE CRESCENT   PL25 3JW
WARWICK DRIVE   PL25 3JJ

MEMBER





IMPORTANT

Before choosing a Park Home first decide upon a Park.  It must not only
be one where you can afford the prices indicated in the literature and in an
area of the Country you like; it should also be one that, when you have
read the literature, leaps out of the pages and says "YES" to you.

Having sent, as many people do, for a large number of Brochures whittle
your selection down by the aforesaid method to three or four Parks.  No
more, or you will find you will be muddled when you have visited them.
You may then be unable to recall which Park was which and whether you
like it or not.

Having chosen three or four Parks telephone to make an appointment to
view the Park- not necessarily any particular Home upon it but, of course,
if  they  have  something  which  suits  you  then  obviously  take  the
opportunity to look at it.

Having visited your three or four Parks you should then be in a position to
make a more informed choice.  Remember it is the Park and its residents
as well as the management to whom you will be committing your lifestyle-
a most important step and not to be taken lightly.

Do make sure the Parks you visit are current members of the BH&HPA
(British  Holiday  and Home Parks  Association)  or  the  NPHC (National
Park Homes Council) as these are the recognized trade bodies and we all
have to abide by their membership requirements.

Furthermore do make sure the Parks you choose to look at have a licence
from the local authority (in our case Cornwall County Council) to open 12
months of the year and are true Residential Parks.

Finally- which ever Park you eventually choose- we wish you a happy and
trouble-free retirement in your new Home.



Check-list before you purchase

Before  you  purchase a  home  on  Buckler  Village  we  would  strongly
recommend that you do the following:

1. As with purchasing any abode independent legal advice should be
sought from someone knowledgeable in the sector.

2. Obtain  a  copy  of  the  Park  Homes:  Know  Your  Rights  booklet
(available  from  www.gov.uk/government/collections/park-
homes website) and follow its advice and guidance.

3. All park home owners on Buckler Village have been provided with
a scale map of their pitch which the vendor should have with their
Written Statement and be able to provide to you.

All the forms required under the new Mobile Homes Act 2013 can be
found at:  www.gov.uk/government/collections/park-homes    there is
also  a  government  run helpline  on 0207 3839800.  The government
recommend if you do not have a computer to ask your local library or
Citizens Advice Bureau to obtain the forms for you.

Every endeavour has been made to ensure that all information within this brochure was
correct  at  the  time of  printing  but  please  be  aware  that  circumstances  can  alter  and
information may become out of date. E&OE.



Should you feel this brochure may be of interest to a friend we will be
most grateful if you pass it on to them for their perusal when you have no
further need of it.

Thank-you

(Manager & Manageress)
Mr. and Mrs. P. A. Knowles,
26 Hazelmere Avenue,
Buckler Village,
St. Austell,
Cornwall,
PL25 3JR

Telephone, answer machine & 
Fax: (01726) 63079
We are normally available in 
person

Brochure by Bruce Reed
            and Charles Reed

BUCKLER 
VILLAGE

CORNWALL

Need we say more?




